This study presents convergent support for the use of three empirically constructed factors, across four samples, from the Ways of Coping Questionnaire. Planning, Positive Reappraisal, and Distancing factors were congruent for comparisons made between U.S. healthcare workers, Chinese healthcare workers, Chinese teachers, and Twaiwanese teachers. Additional evidence of congruency was provided on specific factors between specific group pairs. The results support the usage of common factors across languages, cultures, and occupational groups, but also highlight the importance of not administering an instrument in a different cultural setting without assessing its dimensionality.
exhaustion was represented by a large overall effect size of .516. This large positive relationship indicates that as role overload increases, the frequency of emotional exhaustion increases as well. The only relationship between role conflict and burnout specified quantitatively in the literature was role conflict's relationship with emotional exhaustion. Role conflict and emotional exhaustion are represented by an average effect size of .380, which is a medium effect size. The only other medium-sized effect size generated in these meta-analyses was found between role expectations conflict and the intensity of personal accomplishment, which shared an average effect size of -.330. The negative value indicates an inverse relationship, in which the intensity of personal accomplishment decreases as role expectations conflict increases. Implications for practitioners, according to one approach by Gmelch and Gates, is recognizing that stress and the corresponding coping strategies can occur in four categories: task-based, role-based, conflictmediating, or boundary-spanning. Another approach to reducing burnout, advocated by Hackman and Oldham, is the Job Characteristics Model which suggests that an individual consider ways of obtaining a greater level of five core characteristics of any job: skill variety, task identity, task significance, autonomy, and feedback.
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ABSTRACT
In this study we estimated and tested the factor structure of the Coping Resources Inventory Scales for Educational Enhancement (CRISEE) when applied to three subpopulations of Middle Schoolers: Hispanic, African American, and Non-Hispanic Whites. The CRISEE is an instrument designed to measure coping resources in youth. We also examined the correlations between scales of the CRISEE and school-related performance, global self-esteem, and peer behavior variables. The findings indicate that the factor structures are similar across all three populations and as expected the CRISEE scales are strongly associated with many of the aforementioned outcome variables.
